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ICT SERVICES

Wim Wittesaele

Personal Data

Name Wim Wittesaele Birthday 31/07/1983
Address Battelsesteenweg 340 Place of Birth Edegem
2800 Mechelen Nationality Belgian
Mobile +32 47392 76 20 Web www.road?result.be
E-mail wim@road?2result.be Twitter @wimwittesaele

Professional Experience

August 2012: Road2Result bvba (Mechelen)

Microsoft Consultant and System Engineer focused on Active Directory and Exchange (On-
premise/Office 365)

e [T Architecture (On-premise and cloud)
e Network design

¢ Migrations and implementations

e Auditing

e Troubleshooting

*  Monitoring

e Ad-hoc support

o Coaching

June 2008 - July 2012: Studio100 nv (Schelle)

IT Architect, responsible for development and maintenance of the entire ICT infrastructure.
The environment exists of ~100 servers en ~500 workstations spread over 8 sites in 4
countries (Belgium, The Netherlands, France, Germany).

o Computer- and server management (Windows, Mac, Linux, VMware)
e Active Directory and Exchange

¢ Network security/design (switching, firewalls, IPsec)

o Application management (SharePoint, Microsoft Ax, ...)

o Documentation and procedures

e Helpdesk management

June 2004 - May 2008: SELFNET bvba (Edegem)

System Engineer

o Manage/maintain SMB IT infrastructure (Windows, Mac and Linux)
e Consultancy on Exchange and Active Directory

¢ SBS installations, maintenance and migrations

o Manage hosted services: Exchange, SBS, Anti-spam
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Projects

October 2015 - December 2015
Migration of local Exchange 2010 to Office 365 in hybrid setup

Office365 Exchange Online setup with DirSync
Short phased migration (1 week)

Public folder migration

PST capturing

March 2015 — November 2015
Migration of local Exchange 2010 to Office 365 in hybrid setup

Office365 Exchange Online setup with DirSync
Upgrade on-premise Exchange to version 2016
Phased migration

January - April 2015

Legacy email servers (all kinds) to Office365 migration in a worldwide environment
(government)

Big Bang migration of small offices around the world
Projectmanagement

2n4/3" line support

Co-operation with local IT partners

October 2014 - February 2015

IBM Lotus Notes to Office365 migration in a worldwide environment (government)

Office365 Exchange Online setup with DirSync
Phased migration over multiple weeks/months
Migrate Lotus Notes data to Office365
Migrate Lotus Notes NSF archives to PST

June 2014 - August 2014

Interim team leader for a team of junior system engineers, due to unexpected absence of the
team leader. The job included both leading/guiding the team and act as third line system
engineer for escalated issues.

Coaching
Give training in several technologies
Third line support
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May 2014 - September 2014

Migratie physical servers to virtual platform

Deploy ESXi 5.5 cluster
Exchange 2003 -> 2010 -> 2013 migration
Upgrade Active Directory to 2012 R2 (with new featurs as Recycle Bin and DFS-R)

February 2014 - June 2014

Active Directory/Exchange migration of several fire stations. The stations are bundling forces
in a larger ‘zone’-network, abandoning the existing Active Directory under supervision of the
local city.

Exchange 2003/2007/2010 to an Exchange 2010 DAG cluster
Active Directory migration of all objects with ADMT
Assist in migration of other tools and services. For example: 112-dispatching

March 2014 - April 2014

Upgrade an existing network to current technologies

Deploy ESXi 5.5 cluster
Upgrade Domain Controllers to Server 2012 R2
Deploy Microsoft DPM 2010 solution + offsite solution (DPM2DPM)

November 2013 - February 2014

Network review / Upgrade single SBS2003 to multi server environment

Deploy ESXi 5.5 cluster

Exchange 2003 -> 2010 migration

Optimize physical network (slice network in multiple subnets)
Setup monthly maintenance

September 2013 - October 2013
IBM Lotus Notes to Office365 migration

Office365 vs. Lotus Notes feature assessment
Office365 stand-alone setup

Overnight big-bang migration of mail flow
Migrate Lotus Notes data to Office365

August 2013
Exchange 2007 to Office365 migration

Active Directory synchronization (DirSync)

SSO with AD FS 2.0

Migrate existing Exchange 2007 mailboxes to Office365 (phased migration)
Remove on premise Exchange servers
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August 2013
Exchange 2013 and Office365 hybrid setup

Setup Exchange 2013 and Office365 in a hybrid configuration
Migration VIP mailboxes to Office365
Different mail routing for separate domains

On-premise mail filtering vs. Exchange Online Protection
Mailbox archiving in on premise environment

December 2012 — March 2013

Split network in two Active Directory domains

International movers company

Split an existing network in two separate Active Directory domains with a trust
relationship.

Deploy ESXi 5 cluster

Upgrade Domain Controllers to Server 2012

Migrate single Exchange 2007 to two Exchange 2010 organizations

Deploy Microsoft DPM 2010 solution + offsite solution

September 2012
Exchange 2010 migration

Construction Group (Antwerp)

12 Exchange Servers, 4000 clients

Migrate two existing Exchange 2003 environments from a foreign Active Directory to
a centralized Exchange 2010 cluster

Guiding internal IT with execution of the project

March 2012 — December 2012

Active Directory maintenance

Software development company

Virtualize existing environment on ESXi 5

Migrate Domain Controllers to Server 2008 R2
Active Directory cleanup

Migrate single Exchange 2003 to Exchange 2010
Deploy Microsoft DPM 2010 solution + offsite solution
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March 2012 - September 2012

Active Directory migration

Parent group for multiple companies

Virtualize existing environment on ESXi 5

Migrate Domain Controllers to Server 2008 R2

Active Directory cleanup (structure, GPO’s, DNS, WINS)

Consolidate multiple domains into a single domain

Migrate fromm multiple Exchange 2003 servers to Exchange 2010 cluster

March 2012 - June 2012
Exchange 2007 - 2010 migration

TV Production Company

Consolidate 3 Exchange 2007 sites to a central Exchange 2010 location to reduce
maintenance costs

Migrate 600 mailboxes from Exchange 2007 to 2010

Additional services: BlackBerry Enterprise Server, Symantec Enterprise Vault

February 2012 — March 2012

Network review / Exchange 2010 migration

Social Company (Deurne)
Exchange 2007 -> 2010 migration
AD review

Streamline network

Setup monthly maintenance

Languages
Speak Understand Read Write
Dutch mother tongue mother tongue mother tongue mother tongue
English excellent excellent excellent good
French basic basic basic basic
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Certifications

Microsoft Certified IT Professional Microsoft
CERTIFIED

IT Professional

o Office 365, Administrator

e Enterprise Administrator on Windows Server 2008

e Enterprise Desktop Administrator on Windows 7

e Enterprise Desktop Support Technician on Windows 7
e Server Administrator on Windows Server 2008

e Enterprise Messaging Administrator on Exchange 2010

Microsoft Certified Technology Specialist Microsoft

CERTIFIED

o Office 365, Administration T .
echnology Specialist

¢ Windows 7, Configuration

¢ Windows Server 2008 Active Directory, Configuration

¢  Windows Server 2008 Applications Infrastructure, Configuration
¢ Windows Server 2008 Network Infrastructure, Configuration

¢ Windows Small Business Server 2011, Configuring

¢ Microsoft Exchange Server 2010, Configuration

Microsoft Certified Solutions Associate Microsoﬁ;
CERTIFIED

Solutions Associate

¢ Windows7
e  Windows 8
o Windows Server 2008
¢ Windows Server 2012

Cisco CERTIEED ’
e Cisco Certified Network Associate V}C NAJ

Trend Micro
e Trend Micro Certified Security Expert

Paessler - PRTG Monitoring

o Paessler Certified Monitoring Professional
o Paessler Certified Sales Professional
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